
Limited Warranty

18

This warranty applies only to the Decorative Series described doors by Doormerica - American Building 
Supply, Inc. Should any doors manufactured by Doormerica Decorative Series fail to conform to this written 
warranty, Doormerica - American Building Supply, Inc. will, at our option, either:
1. Replace the doors to the distributor or the person making the warranty claim. The doors will only be 

replaced in the exact same manner in which the doors were originally sold.
2. Repair the doors.
3. Refund the original purchase price paid to Doormerica - American Building Supply, Inc. for the doors. In 

no claim situation will Doormerica - American Building Supply, Inc. pay for ANY labor for the finishing 
or installation of the replacement doors, or any other costs associated to the replacement of the doors.  
Contact our sales office for claims procedure form and exact details on any claim situation.

Warranty Periods:
Construction Type Interior Exterior
Residential 1-3/8 Decorative Series 1 Year N/A
With Clear Pine frame 1 Year N/A
With Knotty Pine frame 1 Year N/A
With Oak frame 1 Year N/A
Specialty Glass 1 Year N/A

This warranty is subject to the following tolerances:
1. Size Tolerance:

a. Thickness + or - 1/16”
b. Width + or - 1/16”
c. Height + or - 1/16”

2.   Squareness Tolerance:
a. Diagonal measurement will not exceed 1/4”

3. Warp Tolerance:
Warp will be measured with a straight edge along the concaved face of the door, if the measurement is 
1/4” or less the door will not be considered as defective. 

4. Glass tempered or laminated. 

This warranty is subject to the following storage & handling instructions:
1. Store doors flat on a level surface in a dry, well ventilated building. Doors should be kept at least 3-1/2” 

off the floor and should have protective coverings under the bottom door and over the top. Covering 
should protect doors from dirt, water and abuse but allow air circulation under and around the stack. 
Avoid exposure to any sunlight or artificial light.

2. Certain species (e.g., Clear Pine, Knotty Pine, Oak) are more susceptible to discoloration if exposed 
to either sunlight or some forms of artificial light. To protect doors from light damage after delivery, 
opaque plastic wrapping is recommended.

This warranty is subject to the following finishing instructions:
1. Interior primed and stain doors should be finished in accordance with the published Doormerica care 

and finishing instructions for Decorative interior doors. Always follow paint/varnish manufacturer’s 
recommendation.

Warranty limitations and exclusions: 
1. The natural variations or unsatisfactory results in color, texture, gloss level, or appearance resulting 

from the field application of paint or any other finishing material. 
2. Warp not exceeding 1/4” in the plane of the door itself. Warp shall include bow, cup and twist. For 

doors larger than 3/0 x 7/0, warp not exceeding 3/8” in the plane of the door itself.
3. Doors left unfinished at the job site and exposed to the sun or excessive cold, heat, or moisture.
4. Glass or mirror breakage.
5. Doors used in exterior applications. 
6. Cutting doors more than 2” in height from bottom rail and/or more than a total of 3/8” in width (maxi-

mum 3/16” each side).
7. Failure to follow Care & Finishing, Installation, and Maintenance Instructions 
8. Poor Installation.  Including, but not limited to, improper on-site storage per Care & Finishing.

There are no warranties that extend beyond the foregoing, and the manufacturer’s responsibility under this 
warranty is as stated herein.  No dealer, distributor or person other than the manufacturer has the right to 
alter this warrant verbally or in writing. The manufacturer shall not be liable for consequential, indirect or 
incidental damage, or for any amount in excess of the manufacturer’s price for the doors involved, whether 
the claim is for breach of warranty or negligence. 

In order to provide our customers with the finest products, manufactured in the most up-to-date manner, 
Doormerica - American Building Supply, Inc. reserves the right to make design or specific construction 
changes without notice.
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All doors manufactured by Doormerica - American Building Supply, Inc. are 
warranted to be free from defects in materials and workmanship. Although 
our stringent quality control system and our utilization of modern packag-
ing and shipping methods assure that virtually all doors arrive at their 
destination in perfect condition, occasionally a problem does occur.
To comply with the terms of our sales agreement, and to assure the most 
expedient resolution of any problem, the following steps must be followed.

Information Requirement:
The written claim notice must include:
1. Invoice number
2. Date of purchase
3. Purchase order number
4. All pertinent information on the original order
5. Detailed explanation of defect.

Inspection Requirement:  
Doors that are pre-machined at our factory should be checked against the 
frame, in which they are to be installed, for correct machining prior to instal-
lation. INSTALLATION OF ANY PRE-MACHINED DOOR SHALL CONSTITUTE 
ACCEPTANCE. WARNING - Field Finished Doors.  All doors that are to be field 
finished must be checked thoroughly. It is the responsibility of the finisher 
to prepare the doors by either hand sanding or power sanding each door 
to remove all handling marks. Sand paper grit and duration of preparation 
time depends on the finish that is required. If problems occur, the finishing 
process must stop and Doormerica - American Building Supply, Inc. must be 

contacted. Finishing of any doors shall constitute acceptance.

Notice Requirement:
Since Doormerica - American Building Supply, Inc. can not control the 
handling or exposure of doors following receipt, a specific duty of inspec-
tion is imposed upon the purchaser as a condition precedent to any claim. 
Such inspection must be made upon receipt of goods. Should a manufac-
turing defect be discovered, a written notice of the claim must be received 
by Doormerica - American Building Supply, Inc. within 15 days of receipt 
of the goods or, in the event of a latent defect, from the date that such 
defect was, or should have been discovered. It will be the responsibility of 
Doormerica - American Building Supply, Inc. to determine the most effi-
cient method to remedy such defect. Any repairs authorized or performed 
by any party, other than Doormerica - American Building Supply, Inc., are 
not covered by our sales agreement and are not the financial responsibili-
ty of Doormerica - American Building Supply, Inc. No claim will be honored 
unless the proper notification, as outlined above, has been received.

Transportation Related Damage:
Doormerica - American Building Supply, Inc. does not guarantee safe de-
livery of goods. Our responsibility ceases with issuance of the bill of lading 
showing delivery in good order to the transportation company. All claims 
for shortages, loss, delay or damage from any cause must be filed by the 
consignee upon the transportation company.

Care & Finishing

Warranty Claim


